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1 Measuring impact
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Calgary Public Library 
is part of a national impact 
study of urban libraries
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We measure impact by asking 
the right questions
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How to read the
Impact Profiles
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Participating libraries in the CULC National Impact Study
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Key facts about the CULC 
National Impact Study
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Meet the people we have interviewed
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2 Use of library services
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User engagement with library services in the past year
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User engagement patterns
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3 Impact Profiles
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Overall impact
Profile Average: 3.2 
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S a n d r a

What is the impact of Calgary 
Public Library?

To Sandra, the library is a place of endless discovery 
and learning. Growing up, she has strong memories 
of visiting the library with her siblings. They would 
spend hours exploring the shelves, finding books to 
bring home. 

As an adult, the library holds the same meaning for 
her - a space where she can explore and immerse 
herself in new worlds, through art, architecture, 
and books.
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Collections
Profile Average: 3.4
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Z h a n g
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What do Collections mean for Zhang?

Zhang and his partner recently became parents to a little girl, and the meaning of going to the library 
has changed forever. Growing up Zhang visited the library to explore new ideas day by day, feeling 
like having access to an endless amount of knowledge. Now, Zhang bring his daughter to the library 
on weekends to introduce her to books and encourage her development in reading.
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Spaces
Profile Average: 3.2
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"I moved here from the Middle East, which, at least at 
that time, didn't have public libraries. I had always 

heard about libraries through Western media, and I was 
really excited to finally be able to visit one when I 

moved here."

R e v a

What do Spaces mean for 
Reva?

When Reva was 13 years old, she moved to Calgary 
from the Middle East, where the library became a 

key grounding space for her as she adjusted to a 

new country, with no network or the ability to speak 

the language. The library was the first place outside 
her home where Reva found comfort, offering her 

both reassurance and opportunity.

!
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Programs
Profile Average: 3.6
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R e v a

What do Programs mean for 
Reva?

As a foreign student in Calgary, there are many 
firsts, and with a busy schedule, it can be difficult 

to prioritize mental health. For Reva, the online 

courses provided her with the skills to take control 

of a hectic schedule and implement new techniques 
in her everyday life as a student.

!
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Staff
Profile Average: 2.9
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H a n n a h

.6

What do Staff mean to Hannah?

Hannah is married, a mother of two young adults, and eager to stay busy and continue 
learning as she approaches retirement. She loves having access to books at the library, and the 

staff never hesitate to assist her with any tech issues related to her e-reader or when she needs 
help finding specific materials. According to Hannah, the support from staff makes it easier to 

stay engaged, up to date, and feel like she is successfully navigating a new phase of life without 

compromising on learning new things.
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4
Perceived impact and 
feedback from users
and non-users
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Barriers to library use 
experienced by non -users
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Library service feedback, 
users and non-users
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J u l i e t t e

Inputs from a non-user
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Library impact perceptions, 
users and non-users
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"I still have childhood memories of my library, and so my kids 
have memories of the library. It connects you outside of your 

small world, if that makes sense, to a larger world Ðboth through 
books and the people that you meet."

H a n n a h
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Z h a n g
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Areas of library impact 
according to users and non -
users
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A Appendix A: National results



/0 !

About the national impact benchmarks
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Key respondent characteristics (1/2)
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Key respondent characteristics (2/2)

00



06 !!

Old ways wonÕt open new doors
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