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Executive summary
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Calgary Public Library
IS part of a national impact
study of urban libraries
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We measure impact by asking
the right questions
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How to read the
Impact Profiles
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Participating libraries in the CULC National Impact Study
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Key facts about the CU
National Impact Study
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Meet the people we have interviewed
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User engagement with library services in the past year
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User engagement patterns
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Usage of library services
How have you used your library's services either online or in-person?

For each library service, please select the category that best describes your use of that service.

Library collection

Library spaces

Attending library programs 11%

Receiving guidance from library staff

. Used recently . Used within past year . Used more than a year ago Heard of; never used Never heard of; never used

n: 1,569
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Relevance of library services

Current users’ perception of library services
A(&0( How do you feel about the following services offered by your library?

PS5 ™ +3"7/8*+", T4$h1"/ . FH_<E)*"6*h7*,2*0" Library collection 73% 19% 7% 29
- *2$+7*"" ("8S-3BUL"H/ 2, 7", ThGHL" 22, 7* "

@7 ,&%"7-7 . *-1"5 Wh"h. ") * W7 S < (ST
*yD 7 Attending library programs 14% 24% 40% 22%

Library spaces 35% 26% 26% 13%

Receiving guidance from library staff 28% 30% 33% 10%
P-1) " /3)"64" 34B5 HSHI* FEHD$+ " 1)

K T* B TR R ME T 076 T 1 M 1909
*43GBHHWXT"™ ("7 /4+"/ . *h."(+0", hBh1"

647 US55 . "2XHL" "K' ($h1HF-* 2+ /8" +-1RST"
)$2*'$70/$-1"$u*+0*0"$ 64" 455", +'1) *'6$.4"

Non-users’ perception of library services
Could you imagine the following services offered by your library being relevant to you in the future?

1*$iC Library collection 14% 29% 39%
B)"=; (&0( Library spaces [ 24% 33% 36%
_ PBT+3MTT$F) TS T/ 4L L 43 Attending lirary programs [ So% S
8$-3FUL"H/ 2~ 7", T UBHL" U2 7> _<¢VWT" 53, +*" Receiving guidance from library staff J¥/) 25% 38% 32%
&)Y *", JUPWL 7 " -*T78, " +"7 " /-0" 2 F"2*HL" (S 61"
e XS ) <" ) * (/4 B veryretevanttome [ Fairy retevantto me [l siighty refevant to me [ Not atall relevant to me
n: 119
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Overall impact
Profile Average: 3.2

P7H™ "% s hBhL" . *h2, 7% "$+0"$-" 56$7L"
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SS6S78". 7" " ("WORY*(-*7¢,+3"$"F*--6h " /+0*0"
56$76"6%" (,-*C

H),." . 1 $.*0"" +"becSU"8$-3$H1"#/ =, 7", h$H1"
755" F) TY$2K KO ()RS K Th "+ CLBSTH <
H" S5 . HLIS(('F L)+ *"6$. 1'1*$H

PESH (1" 5"0)*" 56S7I'6SHSS**1'1/019&AA #"'1" " +"
D)*'0,5%+.,"+"" ("SI*$1, 2 IS5 6$ 74 S-"5*$ . /4+0"
SBSTUBBISS*irh. Y $2*'S" . 7" (S Weg<”
S2MUSIFOSTH . " hBHL". K2, 7 .0

Emotional Impact

Immersion
Creates a feeling
of immersion

Well-being
Provides a sense
of well-being, calm,
comfort or relaxation

Communlg
Provides opportunity
to meet new people

Empathy
Inspires empathy
through insight into the
lives of others

Social Impact

Emotional engagement
Creates sentiments,
e.g. entertains, excites,

moves or provokes

33

Relations
Creates opportunities
for conversations

Intellectual Impact

Knowledge
Provides new
knowledge or new

information
4 Reflection
3.6 Supports reflection
by providing food
for thought

Perspective
Offers new
perspectives

Inspiration
Inspires to try
something new or
make changes

Skills
Strengthens existing
skills or provides
new skills

Expression
Motivates new
creative endeavours

Creative Impact



What is the impact of Calgary
Public Library?

To Sandra, the library is a place of endless discovery
and learning. Growing up, she has strong memories
of visiting the library with her siblings. They would
spend hours exploring the shelves, finding books to
bring home.

As an adult, the library holds the same meaning for
her - a space where she can explore and immerse
herself in new worlds, through art, architecture,
and books.
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What do Collections mean for Zhang?

Zhang and his partner recently became parents to a little girl, and the meaning of going to the library
has changed forever. Growing up Zhang visited the library to explore new ideas day by day, feeling
like having access to an endless amount of knowledge. Now, Zhang bring his daughter to the library
on weekends to introduce her to books and encourage her development in reading.
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What do Staff mean to Hannah?

Hannah is married, a mother of two young adults, and eager to stay busy and continue

learning as she approaches retirement. She loves having access to books at the library, and the
staff never hesitate to assist her with any tech issues related to her ereader or when she needs
help finding specific materials. According to Hannah, the support from staff makes it easier to
stay engaged, up to date, and feel like she is successfully navigating a new phase of life without
compromising on learning new things.
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Perceived impact and
4 feedback from users
and non-users
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Barriers to library use
experienced by non -users

E$80/09"") "=; (&'#) &(" " )+ (+8%"50) %"
37/ /08" & ( (") 0"H#5 (SF&")5"2$80/09" (806518 (

j "G/ <. ||$%*n3*+*%$“1||$F$%*n - (nF)$&||
8$_3$%1n#/ - _’7“ : :%$%1u)$ g ((*%<u :/&"&)*1"0 wn
+ I&ll(**_||$+||/%3*+&u6/- )u&- s *u_’ - %$%lu ) *%2’7* C

H'(BTES " 4+ H6/ . 6 T HE ) $EE) * 10 "+ T
/S N2, 7 L B6-1" 1 FT$/ LK) *10 "
+TUT/FHEL R F0) A2, 7% AVWT BBt T
o/ UAWWTB-S7M'S "4, 2%$8, " +"Abb T B"*4"("¥"+="
6, 7/-$1*$. " +a"ARVTBC

DS (4 746/ 54 (%40 / 1S "/ F) S
BSBBHLH/ 2-7"5, ALY S L™ (FH0'; MAF, %<
DML' (FF+ 4G/ KSR S0, - MR (T
"HGO2*H. *6F. I HES*h*4T7* " 4) D) *5C




Library service feedback,
users and non-users
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Inputs from a non-user
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Library impact perceptions,
users and non-users
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"| still have childhood memories of my library, and so my kids
have memories of the library. It connects you outside of your
small world, if that makes sense, to a larger world Bboth through
books and the people that you meet."

Hannah
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Areas of library impact
according to users and non -
users
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Appendix A: National results
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About the national impact benchmarks
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The team
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Methodology
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Key respondent characteristics (1/2)




Key respondent characteristics (2/2)




Old ways wonOt open new doors
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